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d)opMa oﬁyqem/m — OYHO-3a04Hasd C UCIIOJIb30BAHHUEM JJICKTPOHHOTI'O O6y‘~ICHI/I${ n
JUCTaHIITMOHHBIX O6p8.30BaTeJII>HI)IX TEXHOJIOTHH.
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BBEJIEHUE

HeoOxonumocTh M3ydeHHS MJaHHOM JUCHMIUIMHBI CBsi3aHA C TEeM, YTO MOTPeOHOCTH B
KBAIM(UUMPOBAHHBIX  YNpaBICHUECKUX  KaJgpax Ha pa3HbIX YypPOBHSIX  YIpPaBICHUS
opranuzaiusiMu cyobekToB P® nocratouno Bwicoka. HayuHoe paccMoTpeHue BOIPOCOB
VOpaBJICHUS KayeCTBOM B 3/IpAaBOOXPAHEHUM T[IO3BOJIIET TMPU HU3YYCHUH JAUCIUIUIMHBI
KOHKPETU3UPOBAaTh MOHUMAHUE PA3IUUYHBIX ACIIEKTOB SKOHOMUKHU U YIPABIICHUS] MEAUIIMHCKON
Opranu3amuen

OcHOBHas HeJib Kypca — YCBOGHHE CIIyIIATEIsIMH OCHOBOIIOJIAraromiero Habopa CBEJCHUH B
o0acT! ympaBleHHs KadyeCTBOM B 3ApaBooxpaHeHuu. llpm wM3ydeHMHM MJaHHOTO Kypca
CIIyIIAaTeNd yCBaWBaIOT OCHOBONOJAraroIiuii HaOOp CBeIeHH B 00JacTH SKOHOMHUKHU
NPENPUATHS, XO3IHCTBEHHOHN JESTeIbHOCTH MPEAIPUSTHSL.

Cnymarenu OyayT 03HAKOMJIEHBI C UCTOPUEH M COCTOSIHHEM IpoOieMbl. ByayT maHbl OCHOBBI
METOJIOJIOTUN OICHKH KadecTBa U AP()EKTUBHOCTH MEIUIIMHCKON MOMOIIH, PACKPBITA CYIIIHOCTh
MOHSTHS «KAYECTBO MEIULIMHCKON MOMOIIN, TPOAHAIU3UPOBAHBI CYIIECTBYIOLIUE MOIXOIBI K
KOHTPOJIIO U OILIEHKEe KayecTBa W A(PQPEKTUBHOCTH MEAUIIMHCKOW TIOMOIIM M OMNBIT HX
UCIIOJIb30BaHUs B MPAKTUUECKOM 3ApaBooxpaHeHuu. Ciayarenu MO3HAKOMSTCS C pa3InyHbIMU
OpPraHU3aI[MOHHBIMH  TEXHOJOTHSMH (PYHKIIMOHUPOBAHUS CHCTEM OIICHKHM KadecTBa U
3¢ peKTUBHOCTH MEAUIIMHCKON TOMOIIIM, BKIIFOUYAs OIBIT COI[MOIOTUYECKIX HUCCIICTOBAHHIA.

COJAEPKAHUE PA3JIEJIOB

I. OuHas yacTh

Tema 1. KauectBo 1 3¢ (PeKTUBHOCTD METUIIMHCKOW TTOMOTIIH

Tema 2. MeauiMHCKIE TEXHOJIOTHA U UX OLIEHKA

Tema 3. TexHonoruu obecrneyeHus U yIpaBlIeHUsI Ka4eCTBOM B MEIAUIIMHE

Tema 4. Cranaaptusaius B 3[paBOOXpaHEHUN

Tema S. PopMbl 5KOHOMUYECKON MOTUBALIUU B 3PABOOXPAHEHUU

Tema 6. DxoHOMHUYECKas OLIEHKA ITPOTPaMM YIIPABIECHHS KAYECTBOM B 3/IpaBOOXPAaHEHUU

Il. 3aounas yactb

Tema 1. ConmanbHoe ynpaBlIeHHE OpraHU3aLUeN

Tema 2. YripaBneHue B 3[paBOOXpaHECHUN

Tema 3. LleHooOpa3zoBaHME B 3paBOOXPAaHEHUU

Tema 4. DxoHOMUKaA U (PMHAHCUPOBAHUE 31PaBOOXPAHEHUS
Tema 5. CTpaTernueckuii MEHEIPKMEHT B 37paBOOXPAHEHNN
III. UToroBas arrecranus

TecToBBINM KOHTPOJIB.



YUEBHbBIN IIAH
HpOI‘paMMH ITIOBBIINICHU A KBaJII/I(I)I/IKaL[I/II/I I10 CIICIIUAJIBHOCTHU
«MeHeI[)KMeHT» «CI/ICTeMa MCHCIPKMCHTA KaucCTBa B 3IIpaBO0XpaHeHI/II/I»
CDOpMa o6yqu1/1>1: OYHO-3a04YHas C UCITIOJIb30BaAHUCM 3H€KTpOHHOFO 06yqu1/1ﬂ n
AUCTAHIITMOHHBIX O6p8.30BaTeJ'IbHI>IX TeXHOHOFHﬁ.

B Tom uncie

Jlexnuum | 113, C3 CP

Y4eOHblii MoayJab 1

KauecTBo 1 3¢(pekTUBHOCTH
MEIULUHCKOW MOMOILU

Y4eOubIii MOAYJIb 2

MeauiuHCcKue TEXHOJOTHY U UX OLICHKA

YueOHblii MoayIb 3

Texuonornm odecreyeHus 1
yIpPaBJICHHS Ka4eCTBOM B MEIULINHE

Y4eOnbiii Moay.b 4

CTaHI[apTI/I3aI_II/I$I B 3ApaBOOXpaHCHHUUN

YueOHbIi MOAYJIb 5

DopMBbI 3KOHOMUYECKON MOTUBAIIUY B
3paBOOXPaHEHUU

Y4eOHbIi MOAYJIb 6

DKOHOMHYECKAsl OIIEHKa IIPOorpamMm
yIIpaBJICHUS KAU€CTBOM B
3JIpaBOOXPaHEHUH

Hrorosas arrecranus no HUKJIy 4 4 OK3aMeH

Hroro 36 12 8 16




INPAKTUYECKHUE HABBIKA

Ne IIpakTHueckue HaBBIKU YpoBeHb yCBOCHUS
3HaTh YMerb Biagets

1 MPUHLUIIBI LEJENO0JIaraHus, BUIbl M METOJBI +
OpPraHMU3aILMOHHOrO IJIAHUPOBAHUS

2 | OCHOBHbIE BU/IbI u MPOLIEAYPBI +
BHYTPUOPIaHU3ALMOHHOI'O KOHTPOJIS

3 | pa3pabarbiBaTh  MPOTPaMMBI  OCYIIECTBIICHUS +
OpPraHM3allMOHHBIX M3MEHEHMM U OLIEHMBAaTh HX
3¢ PEeKTUBHOCTD

4 | naHupoBaTh  OINEPALMOHHYIO  JESTEIbHOCTD +
OpraHu3alu

S | MeToJaMH BBISIBICHUS MPOOJIEMHBIX CHUTyalUil B +
OpraHu3alu

IPUMEPBI 3A TAHWUH JIJISI KOHTPOJIA

A. TecToBBI KOHTPOJIb.

1. [ToHsITHE «KOMILICKCHOE YIIPABICHUE KAYECTBOM) OBLIO BBEICHO

a) @eiirenbaymoMm B 1957 1.

6) Jdemunrom B 1940 r.

B) ['erenem 1830 .

2. Metozmonorus BceoOmiero ynpasieHnus kadectBoM (TQM) — ato

a)cucremMa o0ecreyeH s KadecTBa MPOLyKIuU 7

0)sKcnepTu3a NpoyKIMU TPEAIPUATHS

B) COBOKYITHOCTh METOJIOB YIIPABJICHUS MPEIIPUSTHEM, OCHOBHBIM PBIYaroM KOTOPBIX SIBIISIETCS
Ka4eCTBO

YYEBHO-METOAUYECKOE U THOOPMALIMOHHOE OBECIIEYEHHUE
YYEBHOUW JUCIHATLTAHBI
1. OcHoBHas iuTEpaTypa

Ha 0ymaskHbIX HOCHTEJINAX:

.1.1 KpyrnoB, Muxaun ['enHagpeBud. MeHEXKMEHT KauecTBa Kak OH ectb / M. I
Kpyrnos, I'. M. [lInmkos. — M. : Dkcmo, 2006. — 541 c.

1.2 Jlamunyc, Bagum ApkaapeBud. BeeoOree kauectBo (TQM) B pocCHIICKMX KOMITAHUSIX
/ B. A. Jlanugyc. — M. : HoBocth, 2000. — 431 c.

.1.3 Ma3syp, UBan MBanoBu4. YnpaBieHue KauecTBOM : yuyebHoe nocobue /s By30B / 1.
U. Ma3zyp, B. [I. lllattmpo. — 3-e u3n., crep. — M. : Omera-JI, 2006. — 400 c.

1.4 Tnuues, Anekcanap BragumupoBud. OCHOBBI yNpaBieHUS KaueCTBOM MPOIYKITUU /
A. B. I'mnueB. — 2-e u3zf., nepepad. u gon. — M. : Ctannaptsl u kauecTBo, 2001. — 424 c.

1.5 Bceobuiee ynpaBieHue kadecTBoM : yueOHuk it By3oB / O. II. I'mynkun, H. M.
['opOynoB, A. U. T'ypos, FO. B. 3opun. — M. : Paano u cBs3b, 1999. — 600 c. — ISBN 5-256-
01376-9.




.1.6 T'uccun, Butanmii McaeBuy. YnpapieHre KaueCTBOM MPOAYKIIHH : yaeOHOe mmocodue /
B. . 'uccun. — PocroB-Ha-/lony : ®enukc, 2000. — 256 c.

.1.7 OrBo3nun, Butanuii FOpbeBud. YpaBieHne KauecTBOM: OCHOBBI TEOPUU U MPAKTUKH
: yaueOHoe mocobue / B. FO. OrBo3nun. — 6-¢ u3n., nepepad. u mon. — M. : [leno u Cepsuc,
2009. — 297 c.

.1.8 Oxpenwnos, Biagumup BanentnHoBuu. MeHeDKMEHT KadecTBa : yueOHUK : B 2 T. / B.
B. OkpenmiioB. — CI16. : Hayka, 2007.

.1.9 Hukudopon, Anaronuii JIMuTpueBud. YNpaBlIeHHE Ka4eCTBOM : y4eOHOe mocobue /
A. 1. Huxudopos. — M. : [Ipoda, 2004. — 720 c.

.1.10 Cucremsl, METOJIBI U MHCTPYMEHTHI MEHEPKMEHTA KaueCTBa : YUEOHHUK JJIsI BY30B /
M. M. Kane [u gp.]. — CII6. : [Turep, 2009. — 559, [1] c.

2. lonoJIHUTEIbHAA JIUTEPATYypa
Ha OymaHBIX HOCHTEJIAX:

2.1 Jlemunr, Yunesamc DaBapa. Beixog u3 kpusuca : [Ilep. ¢ anrn.] / Y. O. Jlemunr. —
TBeps : Ann0a, 1994. — 487 c.

2.2Hus, I'enpu P. IIpocTpancTBo goktopa Jlemunra : B 2 kH. : niep. ¢ aurit. / I'. P. Hus. —
M. : Crangaptsl u kauectBo, 2003. Kn. 2. — 2003. — 152 c.

2.3 Oeiirenoaym, Apmany B. KoHTponb kadecTsa mpoykimu : Tiep. ¢ anrit. / A. deiirenbaym. — M. :
OkoHOMHKa, 1986.—470,[1] c.

2.4 Pernmn, Bmagumup BmagumupoBuu. IIponeccHblii moaxon K yIPaBIICHHIO.
MonenupoBanue Ousnec-mipoueccos / B. B. Penun, B. I'. EmudepoB. — M. : Cranmaptsl u
kadecTtBo, 2005. — 408 c.

.2.5 Dxonomuka kadectBa. OCHOBHBIC MPUHIUIBI U UX MPUMEHEHHE : Mep. C aHTI. / Mo
pen. . Kammanennel. — M. : Ctanaaptsl u kauectBo, 2005. — 230 c.

2.6 MeToapl MeHeDKMEHTa KauecTBa: EjkeMmecsuHbI Hay4dHO- TEXHHUYECKUU KypHau/
['occranmapt Poccun. — M.: Ctanmapte! u kadectBo, 2001 — 2011.

.2.7 Crangaptel u kadectBo: Exxemecsunsiii xxypHai/ ['occrannapt Poccun. — M.: b.u.,
1980 — 2011.

NHOOPMALIMOHHBIE PECYPCHI

http://mdl.Icg.tpu.ru:82/course/view.php?id=124 — DnextponHslii Kypc «Bceobiee
yIpaBjeHHe KaueCTBOMY (AJi BX0J1a HEOOXOAMMO MOJTYyYUTh TOCTYI).

http://www.ria-stk.ru/ - PUA «CtaHmapTsl # Ka4eCTBOY.

http://www.mirg.ru/ - OGmepoccuiickas oOiiecTBeHHass opranuzaims «Bcepoccuiickast
OpraHHM3alLys Ka4yecTBay.

http://quality.eup.ru - caiiT 0 MEHe/PKMEHTE KayecTBa.

http://www.benchmarkingclub.ru/index.html - Kny6  Oenumapkuura  «JlemoBoe
COBEPIIICHCTBOY.

http://deming.ru/ - Accoumanus Jlemunra

http://www.leanzone.ru/ - LeanZone.ru - oTKpsITHIH MOPTaT 0 OEPEIKITUBOM MPOU3BOJICTBE,
COOOIIECTBO MPAKTUKOB OEPEIKIINBOTO TIPOU3BOJICTBA.
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